Fonecta messaging - Poland

Fonecta

DIGITAALINEN SUORAMARKKINOINTI

Operators

No. Subscriber
Networks (Poland) Subscribers base
Era GSM n/a n/a
Orange n/a n/a
Play n/a n/a
Plus GSM nfa nfa
TOTAL 36 600 000
Total 3G subscribers* 1109 000 3,0%
Billing

PSMS PMMS WAP

Network MO MT MO MT
Era GSM v v
Orange v v
Play v v
Plus GSM v v
Notes:

»  Billing type MO with mandatory MT

> End user MT cost = zero

Technical featu res

> Plain text, binary content, WAP Push all supported

> Delivery notifications supported

> Free sender-ID supported

Shortcodes

Sha red shortcodes

»  The following shared shortcodes with national coverage are available:

Shortcode

PSMS

7060, 7160, 7335, 7460, 7660, 7960

Advertising

» Itis a mandatory requirement to display tariffs, customer hotline number

(including availability in Helsinki time) and webpage URL in all

marketing materials

Digitaalinen suoramarkkinointi

Payout, fees & charges

> Please see ratecard for details of applicable fees, set up costs and

service charges

Payments

> Fonecta may ask for prepayment of all services offered
> Terms for payouts are 90 days after the service-month

> All servides are charged once per month with 14 days terms

Support and SLA's

Service set up

»  Dedicated shortcodes 1-2 months
»  Shared shortcode + keyword 10 days

Customer support
> E-mail and telephone 8.00-17.00 (GMT+02:00) excluding holidays

» Languages English and Swedish

Fault management
> E-mail and telephone 24 ] 7 for severity 1 faults

» Languages English and Swedish

Availability and Performance
> Service availability 99,9%

> Throughput of T o be negotiated

Reporting and tools

» Web based service and reporting tool included in all services
» Automatic and realtime payout- reports

> Automatic keyword services

Fonecta: ontattikone
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Technical

»  Fonecta supports the following integration interfaces
> HTTP
» CIMD2
» SMPP

Y-tunnus 0978943-1, ALV REK « www.fonecta.com






