Fonecta

DIGITAALINEN SUORAMARKKINOINTI

Fonecta messaging - Netherlands, Belgium and Spain

Operators Technical features
No. Subscriber
Networks (Netherlands) Subscribers base > Plain text, binary content, WAP Push all supported
KPN 7 719530 47 8% > Delivery notifications supported
Orange 2012 000 12,5% > Free sender-ID supported
T-Mobile 2 466 000 15,3%
Telfort - - Advertising
()
Vodafone 31698 000 22,%% » Itis a mandatory requirement to display tariffs, customer hotline number
TOTAL 16 141 500 ber (including availability in Helsinki time) and webpage URL in all
Total WCDMA subscribers® 12 723 000 . .
marketing materials
. No. . Subscriber Support and SLA’s
Networks (Belgium) Subscribers base
Mobistar 3080 700 47,8% Service set up
Proximus/Belgacom 4241 000 12,5% » Dedicated shortcodes 1-2 months
Base 1819580 15,3% > Shared shortcode + keyword 5 days
TOTAL 9274 800
Customer support
Total WCDMA subscribers* 773100
> E-mail and telephone 8.00-17.00 (GMT+02:00) excluding holidays
. » Languages English and Swedish
No. Subscriber
Networks (Spain) Subscribers base
Fault management
Amena/Orange 10 837 000 23,3% ) )
> E-mail and telephone 24 | 7 for severity 1 faults
Telefonica 21019 700 45,3% . .
» Languages English and Swedish
Vodafone 13813 640 29,7%
TOTAL 46 433 000 Availability and Performance
Total WCDMA subscribers* 8721000 > Service availability 99,9%
»  Throughput of To be negotiated
Billing
PSMS PMMS WAP .
Reporting and tools
Network MO MT MO MT
» Web based service and reporting tool included in all services
KPN v
» Automatic and realtime payout- reports
Amena/Orange v Py P
T-Mobile v > Automatic keyword services
Telfort v
Vodafone v
Mobistar v Fonecta: xoncaxtikone
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> Ask for WAP -billing
Shortcodes
Technical

Sha red shortcodes

> The following shared shortcodes with national coverage are available: > Fonecta supports the following integration interfaces

> HTTP
Shortcode PSMS Country » CIMD2
3669 v Netherlands, Belgium > SMPP

7606 v Spain
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